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Abstract

Introduction of an Appointment System to Reinforce the Comprehensive Professional
Consultation Support System

Yuki Takahashi, Toshiko Kusunoki, Masaki Okida,
Chizuka Bando and Hideto Sasaki
Consultation Support Room, Patient Support Center Kyoto City Hospital

The medical facilities play a major role in regional care backed up by the Comprehensive Regional Care System in the back-
ground. At our hospital the Patient Support Center comprised of three sections serves as the contact counter and coordinator for
consultation. The medical social workers (MSW) provide comprehensive professional consultation and support through the re-
gional network for medical care and nursing care to meet the patient’s multiple and compound social issues.

A review of the daily reports and monthly data on the needs of the regional citizens and the importance of outpatient consulta-
tion from 2016 to 2021 revealed a total of approximately 1700 consultation cases each year and a total of 3800 consultation cases.
Most of the cases required professional consultation such as consultation on recuperation, financial issues and various other sys-
tems. The results of the study suggested that early detection, professional intervention and regional cooperation are most import-
ant. Therefore, we introduced the Appointment System for Outpatient Consultation in 2022. We will work to establish the ap-
pointment system for outpatient consultation at our hospital and strengthen regional cooperation.

(J Kyoto City Hosp 2023; 43:70-73)
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