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Abstract

Reduction of the Patient’s Waiting Time by Sending the Prescription by FAX
from Outpatient Chemotherapy Center

Keiichi Ohno, Yuji Meguro, Shinji Honda, Shino Mimatsu,
Mihoko Saburi, Yuka Jikko, Mai Naito, Yasushi Sunda and Junji Muraoka
Department of Pharmacy, Kyoto City Hospital
Kaoru Honda
Department of Nursing, Kyoto City Hospital
Toshihiko Kirishima
Department of Medical Oncology, Kyoto City Hospital

Patients receiving chemotherapy in outpatient chemotherapy center must wait at the pharmacy to receive their medicines after
treatment, which further delays the time they return home. As an attempt to shorten this waiting time, we started sending the pre-
scription by FAX from outpatient chemotherapy center, while the patient was receiving treatment. We examined the change in the
waiting time at the pharmacy before and after this attempt. The results showed that the waiting time was reduced and the evalua-
tion of usefulness was high. We considered that the physical and mental burden of the patient receiving chemotherapy was re-

duced by sending the prescription by FAX from outpatient chemotherapy center.

(J Kyoto City Hosp 2021; 41:73-76)
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