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Medical Support for People from Other Countries
- Linguistic and Food Cultural Considerations -

Masaaki Takita, Noriyoshi Nishikawa, Hiroyuki Kyomoto,
Shinya Takahashi, Yasuko Kishi, Minako Yanagi,
Rui Abe, Emiko Maeda and Tomoko Yamamoto

Department of Dentistry and Oral Surgery, Saiseikai Nakatsu Hospital, Osaka

This paper discusses the necessity of not only instructions written in English as the main language
and translation tools, but also communication in patients'languages and understanding their food cul-
tures when providing medical support for people from other countries, presenting 3 cases the author en-
countered. Case 1: one German male in his thirties (burning mouth syndrome); Case 2: one Italian male
in his sixties (tooth extraction after aortic valve replacement); and Case 3: one Vietnamese male and one
Vietnamese female in their twenties (COVID-19 vaccinated). In all cases, the patient/patients complained
of marked anxiety, but this was effectively alleviated on using terms in their native languages and re-

minding them of the deliciousness of local foods of their countries (e.g., phd in Case 3).
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