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APPENDIX A B. Accepts incomplete 2 1 1 5 5 17 4.24
. . citations
Independent information broker C. High fllrateondifi- 2 2 0 2 5 20 4.4l
survey results cult citations
D. High quality photo- 2 1 1 5 5 1 4.24
copying
1. Does your library currently utilize independent infor- E. Quick or flexible bill- 2 2 4 11 3 9 345
mation brokers for document delivery purposes? ing
31 Yes 192 No F. Co.mpiles bibliogra- 10 10 5 2 1 3 214
- — phies
G. Conducts computer 911 5 1 2 3 214

If your library does use independent information bro-

- searches
kers, please answer questions 2-11.

7. What is your level of satisfaction regarding the total
service offered to your library by independent infor-
mation broker services?

2. What is the approximate percentage of total document
delivery/interlibrary loan requests provided to your
library by independent information brokers?

10% (mean score) 19 Very satisfied _9 Somewhat satisfied
_1 Ambivalent _2 Unsatisfied
3. How many independent information brok i
does Y pencx 5 ! er services 8. For what types of materials do you utilize information
your library utilize? )
brokers for document delivery purposes? (Check as
22 One 7 Two many as apply.)
1 Three 1 More than th
— — ree 30 Journal article 14 Book chapter photo-
For questions four through six, please use the accom- photocopies copies
panying scale to rate which of the following criteria _3 Bound or unbound _7 Books
are important influences for your library when se- journals _6 Other (one mention
lecting private information brokers to fulfill interli- _3 Audiovisual mate- per subject): patent in-
brary loan/document delivery requests. rials formation, disserta-
Circle only one answer per statement. 1 = unimpor- tions, proceedings pa-
.5 = . pers, brochures,
tant; 5 = very important
government docu-
4. Economics ments, anyt.hltrl\g dif-
fcult to obtain
Mean
NA1 2 3 4 5 score 9. What additional information broker services, besides

‘document delivery, does your library utilize or antic-

g‘.‘ [[:3: szi:fuf:;iescoum g é i g (7) lg ;ég ipate utilizing in the future? (Check as many as apply.)
price ) 19 None _3 Substitute librarian
C. Low referral price 7 6 2 5 3 8 321 _6 Online searching service
D. Includes copyright 4 3 2 7 4 11 367 _5 Consultant for _3 Other (one mention
compliance fees special projects per subject): print au-
(includes automa- diovisual catalog,
5. Faster delivery service tion/software) medical graphics, out-
M of-print book assis-
ean
NA1l 2 3 4 5 score tance
A. Quick delivery on 1 1 1 1 8 19 443 10. Does your library ever refer patrons directly to inde-
routine request pendent information brokers for time-consuming pro-
B. Rush fax service 3 3 2 4 2 17 4.00 jects, subjects of peripheral medical content, or any
C. Rush courierservice 6 7 3 4 3 8 3.08 other reasons?
D. Accepts telephonere- 0 3 0 3 2 23 4.35 12 Yes 19 No
quests = -~
6. Comprehensive service 11. Tofwhat gxtem do you expect to utilize independent
information brokers in the future?
Mean
. 6 More often 2 Less often
NA1 2 3 4 5 score 20 Continue at j Discontinue
A. High total fill rate 1 1 1 2 5 21 447 current level _3 Uncertain
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