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Abstract

Incidence of Mistaken Patients at the Department of Clinical Testing Technology
—Current Situation and Initiatives

Ayumu Inoue, Masashi Yamada, Kaya Koichi, Akihiko Hayashi,
Kumiko Kitada, Noriko Murakami and Masato Matsuura
Department of Clinical Laboratory Technology, Kyoto City Hospital
Natsumi Sawada, Kana Goto and Miki Masuda
LSI Medience Ltd

By mistaking a patient at the time of clinical testing, the patient may suffer serious disadvantages such as unnecessary treat-
ment. From January to December, 2017, 116 incidences of mistaken identification of patients were reported. In order to prevent
such mistakes, we analyzed 104 of these incidences which were of the patients who had had electrocardiography(ECG) at the
ward (ward-ECG) but whose ID had been mistaken or was not input.

Using the incidence report system we have been reporting the incidences of mistaken input of the ward-ECG patient’s ID
since 2017, to alert the relevant wards. In 2018, in cooperation with the Medical Safety Promotion Room we started a campaign
to prevent the incidence of mistakes in the May issue of the Medical Safety News, revised the ECG manual used at the ward, and
had held meetings for ECG operation training at the related wards.

By these actions, the incidence of mistaken patient’s ID input of the ward-ECG was reduced to 47 from 104 in the preceding
year. We intend to use the Plan-Do-Check-Action (PDCA) cycle effectively to reduce the number of mistaken patients, and to im-
prove the quality of medical treatment.

(J Kyoto City Hosp 2019; 39(1):8-11)
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