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Abstract

Importance of Non-Technical Skills of the Radiology Technologist
~ Understanding a Patient’s Needs by Questionnaires on the Degree of a Patient’s Satisfaction ~

Yuki Okada, Tomohiro Kosuga, Hirohiko Ozeki and Kazuo Tsugawa
Department of Radiological Technology, Kyoto City Hospital

Non-Technical Skills (NTS) are important to keep the safety and quality of team medical care. NTS involves
communication, teamwork, situation recognition and others. Every radiology technologist conducting Computer
Tomography/ Magnetic Resonance Imaging (CT/MRI) examinations are expected to be a member of the team medical
care to improve the NTS. This time, we identified the current situation of the communication with the patients and staff
by analyzing the results of a questionnaire on the degree of satisfaction of the inpatients and outpatients each year in
our hospital, and discussed how to further improve NTS.

(J Kyoto City Hosp 2018; 38(1):17-19)
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